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[bookmark: _I._Policy_Statement]I.	Policy Statement	
No learning tools interoperability (LTI) or third-party integration may be added to the Learning Management System without formal review and approval through the process outlined in this policy. All requests will be evaluated for:
1. Data Security & Privacy – FERPA compliance, data encryption, vendor data handling policies.
2. Accessibility – Compliance with WCAG 2.1 AA standards.
3. Technical Compatibility – Compatibility with the current version of the LMS and the University’s Single Sign-On system.
4. Pedagogical Value – Alignment with academic goals and student learning outcomes.
5. Cost & Licensing – Funding source, recurring fees, and contractual obligations.
6. Conflict of Interest – Ensure that any potential conflicts of interest are declared and fraud protections are put in place in case they exist.
[bookmark: _II._Purpose_of]II.	Purpose of Policy
The purpose of this policy is to establish a procedure for requesting, reviewing, and approving 3rd party tools/ LTIs within the University’s Learning Management System (LMS). The goal is to ensure that all integrations meet institutional standards for security, accessibility, compliance, and pedagogical value.
[bookmark: _III._Applicability]III.	Applicability
This policy applies to All University faculty and staff who wish to use, request, or pilot any LTI or third-party integration in the LMS for instructional purposes. This includes but is not limited to course delivery, assessment, and student engagement.
[bookmark: _IV._Definitions]IV.	Definitions
LTI (Learning Tools Interoperability): Standard for integrating external tools into the LMS
LMS: Learning Management System
Third-Party Integration: Any non-LMS tool or application interacting within the Learning Management System via API, LTI, or other methods.
Requester: Faculty or staff member submitting the integration request.
WCAG 2.1 AA: Web Content Accessibility Guidelines (WCAG) 2.1 are international standards from the World Wide Web Consortium (W3C) that ensure web content is accessible to individuals with disabilities. This includes but is not limited to blindness and low vison, deafness and hearing loss… and some accommodations for learning disabilities and cognitive limitations.
VPAT (Voluntary Product Accessibility Template): A standardized vendor self-assessment document detailing how a product meets accessibility standards (such as WCAG 2.1 and Section 508).
[bookmark: _V._Policy_Procedure]V.	Policy Procedure
Before any third-party software is approved for use in the LMS, the following steps must be taken:
Step 1: Discuss the proposed tool with the School/Program Director and obtain written approval before submitting any requests to the Office of Instructional Technology.
Step 2: Complete the LTI/Third-Party Integration Request Form (https://ulmapps.ulm.edu/webforms/form/canvas-lti-third-party-integration-request-form) with purpose, audience, benefits, and vendor documentation, along with any declaration of conflict of interest and remedies.
Step 3: The Office of Instructional Technology consults with the LTI Representative and completes a review for technical feasibility, accessibility, and security compliance
Step 4: The request is presented to the Dean’s Council or designated academic body. Cost-bearing or high-risk tools require IT Consult, Procurement, and/or Legal review.
Step 5: The Office of Instructional Technology installs/configures the tool and communicates the launch date and training needs to the initial requester.
[bookmark: _VI._Enforcement]VI.	Enforcement
The Associate Vice President for Academic Affairs, Office of Instructional Technology, and Department of Information Technology are responsible for the enforcement of this policy.
[bookmark: _VII._Policy_Management]VII.	Policy Management
The Vice President and Associate Vice President for Academic Affairs, will be the Responsible Executives for the management of this policy. The Vice President for Academic Affairs or his/her designee will be the Responsible Officer in charge of maintaining and disseminating the policy.
[bookmark: _VIII._Exclusions]VIII.	Exclusions
N/A
[bookmark: _IX._Effective_Date]IX.	Effective Date
The effective date of this policy is June 1, 2026.




[bookmark: _X._Adoption_Date]X. 	Adoption 
This policy is hereby adopted on this 27th day of May 2026.
Recommended for Approval by: 				Approved by:		
[image: Dr. Carrie Castille's Signature]
____________________________________			____________________________________	
         Dr. Michelle McEacharn, VPAA                                                       Dr. Carrie L. Castille, President
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Original Adoption Date:  May 27, 2026.
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