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[bookmark: _I._Policy_Statement]I.	Policy Statement	
This policy governs the accessibility of digital content created, maintained, or published by the University of Louisiana Monroe (ULM).
[bookmark: _II._Purpose_of]II.	Purpose of Policy
The purpose of this policy is to ensure that all digital content published by the University of Louisiana at Monroe is accessible to individuals with disabilities and complies with applicable federal and state accessibility requirements. This policy establishes standards, responsibilities, approval procedures, and reporting mechanisms to ensure that web content and digital resources are accessible to all users, in accordance with Title II of the Americans with Disabilities Act (ADA) including the level of Web Content Accessibility Guidelines (WCAG) 2.1 Level AA.
[bookmark: _III._Applicability]III.	Applicability
This policy applies to:  
• Official university websites, subdomains, and microsites 
• Learning Management Systems (LMS) such as Canvas 
• Digital documents (e.g., PDFs, Word files, slides) 
• Multimedia content (e.g., videos, podcasts) 
• Mobile applications developed or used by the university 
• Public-facing and student/staff portals 
• Social media content created by university offices 
• Software and platforms procured or developed for university operations 
[bookmark: _IV._Definitions]IV.	Definitions
Digital Content, means any text, image, video, audio, or interactive element distributed through electronic means.
Accessibility, means the design and creation of content and systems that can be used by people with disabilities.
WCAG 2.1 AA, means a set of internationally recognized accessibility guidelines developed by the World Wide Web Consortium (W3C).
VPAT, means voluntary product accessibility template to ensure products meet key accessibility standards.
SOC refers to the system and organizational controls reports that elevate the effectiveness of internal controls at a service organization.
[bookmark: _V._Policy_Procedure]V.	Policy Procedure
Responsibilities
Where feasible, ULM shall:
· Allocate dedicated staffing or resources to support accessibility initiatives.
· Develop campus-specific procedures aligned with this policy.
· Ensure regular training and support for faculty and staff who create or manage digital content.
· Monitor and assess the accessibility of digital resources. 
· Verify that all new and current campus level vendors meet web accessibility requirements (i.e.,      through a VPAT or equivalent documentation)
Academic Applications
ULM will establish clear guidelines for digital accessibility use in academic settings, including acceptable and prohibited uses by faculty. 

Procurement and Third-Party Tools
The ULM Purchasing department will uphold the review of third-party vendors prior to issuing purchase orders by requesting that functional user (faculty, staff) and IT have secured the necessary SOCs and VPAT compliance documents from said vendor.

Training, Education, and Professional Development
ULM shall provide regular university-specific training on web accessibility compliance requirements.  These trainings are being made available from the UL System at the current time

Compliance, Reporting, and Enforcement
ULM shall establish mechanisms for individually disabled persons to report problems with digital content.  Any individual who encounters barriers to accessing digital content may navigate to the DAP website to submit a content concern.  ( https://www.ulm.edu/digital-accessibility/ )

[bookmark: _VI._Enforcement]VI.	Enforcement
ULM shall designate a Digital Accessibility Coordinator or equivalent responsible for coordinating implementation and compliance efforts.  A Digital Accessibility Committee will be managed under Academic Affairs to assist the Digital Accessibility Coordinator in the shared responsibility across all relevant campus units.
[bookmark: _VII._Policy_Management]VII.	Policy Management
The Provost and Vice President of Academic Affairs will be responsible for the management of this Policy.
[bookmark: _VIII._Exclusions]VIII.	Exclusions
Exceptions to this policy may be granted only in limited circumstances based on operational necessity or technical limitations. Requests for exceptions must be submitted in writing to the campus ADA Coordinator. Exceptions will only be granted when compliance would impose an undue burden or fundamentally alter the nature of the service, program, or activity. In such cases, alternative accessible formats must be provided.
[bookmark: _IX._Effective_Date]IX.	Effective Date
The effective date of this policy is June 1, 2026.
[bookmark: _X._Adoption_Date]X. 	Adoption 
This policy is hereby adopted on this 27th day of May 2026.
Recommended for Approval by: 				Approved by:		
[image: Dr. Carrie Castille's Signature]
____________________________________			____________________________________	
         Dr. Michelle McEacharn, VPAA                                                       Dr. Carrie L. Castille, President
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Original Adoption Date: May 27, 2026
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