
Office of Financial Aid

PARENT CHECKLIST
TOPS
mylosfa.la.gov

If your Louisiana student qualifies for TOPS, does LOSFA have 
all ACT scores and a final high school transcript on file? Create a 
student hub at the link above and email any TOPS questions to 
custserv@la.gov.

FAFSA
studentaid.gov

Has your student completed the FAFSA? ULM’s school code is 
002020.

Has your student accepted their terms and conditions?

Are there any notifications for corrections?

Are there any notifications for unsatisfied requirements?

Has your student accepted in full, accepted partially, or declined 
their loan offer?

ULM SCHOLARSHIPS
webservices.ulm.edu/sats

Has your student accepted any ULM Academic Scholarships they 
may have been awarded?

If your student applied for a ULM Foundation Scholarship in 
February, have they checked their Warhawk email for updates?

ULM ADMISSIONS ACCOUNT
ulm.edu/apply

Has ULM received your student’s final, official high school 
transcript and all ACT/SAT scores?

ULM BANNER SELF-SERVICE
banner.ulm.edu

Have all expected awards been posted here?

Has your student reviewed the fee bill?                                     

Has your student set up a refund option with Bank Mobile?Has 

your student learned how to make a payment before the fee bill 

deadline to avoid classes being dropped?

ULM IMPORTANT DATES
ulm.edu/schedule

Has your student reviewed all important dates?

QUESTIONS?
ADMISSIONS

admissions@ulm.edu

FINANCIAL AID
finaid@ulm.edu

SCHOLARSHIPS
scholarships@ulm.edu

STUDENT ACCOUNTS
sas@ulm.edu

ALL OTHER QUESTIONS
askace@ulm.edu
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